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Think about

AWhat types of additional AR-information does the persona in the
projected situations need?

AHow up-to-date and in what granularity will the information be needed?
AWhat are the motivations and micro-economics to use AR?
AHow wi | | it be different compaired t

AWhy would AR be an advantage compared to other means of
information retrieval and display?

AWhich kind of equipment does the persona need? (Can he/she handle
it?)

Als the solution compliant with our socio-cultural norms and values? (Or
will AR require the persona to alter them?)
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Links to inspirational videos

http://www.youtube.com/watch?v=t
bOpMeglUNO

http://www.Kkeiichimatsuda.com/auq —
mented.php
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Lisa

A32 year old marketing
assistant

ALives alone but has a
boyfriend

AExperiences with technology
are job driven

ADoes not like to spend a lot of
time trying new apps
AlLikes shopping

AGi rl1 6s night with
often has priority

Scenario: Shopping $

swisscom



Discussion results Lisa

A Buy things online through AR

A Social networking

A Commercial solutions needed

A Finding someone through AR and GPS

A Shopping AR solutions: A What brands is he/she wearing?
A How much is it?
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Pascal

ABusiness consultant

ASpends a lot of time on
business travel

ATravel locations are changing

AEarly adopter of new
technology

Scenario: Leisure time on
business travel -
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Discussion results Pascal

A Point to a street:

A Show information about a
street (support other
languages)

A See restaurants and good
opportunities to spend money

A Take photographs and share
information with kids to stay in
touch
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Tobias

AStudent
APlays in a band

Alnterested in new technology
but often canodot a

Scenario: Clubbing
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Discussion results Tobias

A Tobias is new at university:
I Where does he find papers?
I Where are other students?
I What lessons are coming up?
I What activities are up?
I Where are Professors available?

A AR can help him to answer these questions easily

A Search for literature online and AR leads you to the book in the library
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ANurse

AStressful job in a hospital
APatients are changing

AA lot of data to carry around

ADifficult to built a trustful
relationship with a patient

Scenario: ward round
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Discussion results Lisa

A Up to date information about a patient
A Consistent treatment information

A See the pain through AR

ASee patientds mood

AHow do | have to speak with this person according to the information
that is given through AR?
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Reto

APoliceman
AWhich kind of information?
AWhich equipment?

Scenario: road patrol
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Discussion results Reto

A Face recognition to be able to check people easier
A Detect drugs through AR scan

A Check licenses or number plate through AR to make this process
faster
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Tim

ASchool boy
ACurios

AVery interested in how things
work

ALikes to try every piece of
new technology that he get in
his hands

Scenario: Help him to see _
how things work, e.g. in a
museum
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Discussion Results Tim

AMake a museum visit more exciting and bring things to life with AR:
I Show how things work
i Tell a funny story through AR
I Look for connections to things
I Giving answers to the W- Questions
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Anna

ATeenage school girl

AHer peers are more important
than her parents

Als always communicating with
someone using several
channels

Scenario: Stay in touch with
her friends

¢

swisscom



Helen

AAn acute and almost
complete hearing loss forced
her to new ways of doing
things

ALip reading is much more
difficult than she thought

Scenario: AR supporting her
In mastering her everyday
life
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Discussion results Helen

AThroughlip-r ecogni ti on AR all ows a fispeak.]
A System generates text from audio stream
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Marco

A56 year old plumber
AOId mobile phone

AHas Internet connection only
because his son installed it

ADoesndt need
stuffo

Scenario: Plumbing work

al |
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