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Abstract 
When we talk about User experiences we talk at first about Usage. Mobile 
Augmented Reality is a technology but we have to go back to the most important 
thing: the need of the end user. Why and how will you need Mobile Augmented 
Reality in your daily life? 
 
 
Alcatel-Lucent has been working for more than four years on Mobile Augmented 
Reality from a technical but also from an end user perspective.  The idea is to start 
from the User Experience to go to the technical considerations and not the opposite.  
 
From a technical point of view Mobile Augmented Reality means geolocalization, 
Image Recognition, Flashcode, etc… 
What type of user experience can we imagine around that? 
 
Let’s talk about the NEEDS: 
 

 

Image Recognition 
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Geolocalization 
 

 

 
 

Flashcode 
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There has never been such a rich connection between the digital world and the real 
world but the User Experience will start growing up depending on the relevance of 
the use cases. Mobile AR is opening up new ways for companies to deliver new rich 
experiences to their customers. 
User Experience will be a success by reaching the consumer world by making it sexy, 
innovative and real. 
 


