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Abstract

When we talk about User experiences we talk at first about Usage. Mobile
Augmented Reality is a technology but we have to go back to the most important
thing: the need of the end user. Why and how will you need Mobile Augmented
Reality in your daily life?

Alcatel-Lucent has been working for more than four years on Mobile Augmented
Reality from a technical but also from an end user perspective. The idea is to start
from the User Experience to go to the technical considerations and not the opposite.

From a technical point of view Mobile Augmented Reality means geolocalization,
ImageRec ogni tion, Flashcode, etc..

What type of user experience can we imagine around that?

Let' s talk about the NEEDS:

I've missed the match yesterday night, I'd be glad
to watch my favorite football club goals now...

| would like to differentiate my newspaper from
my competitors and to ensure my readers loyalty

DN
S\ )

N AN

Image Reognition

February 10, 2010 1


mailto:stephane.dufosse@alcatel-lucent.com
mailto:jose.afonso@alcatel-lucent.com

| want to increase my sales by helplng my
customers to find my outlets easily ..

This smoking jacket is just the one | was searching for !
But | don't know where to find an H&M shop now ?
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There has never been such a rich connection between the digital world and the real
world but the User Experience will start growing up depending on the relevance of

the use cases. Mobile AR is opening up new ways for companies to deliver new rich
experiences to their customers.

User Experience will be a success by reaching the consumer world by making it sexy,
innovative and real.
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